AT&T BUSINESS LOCAL CALLING 

ILEC Confirmation of Service Order 


Customer agrees to purchase the Service identified below in accordance with this Confirmation of Service Order (“CSO”) subject to the following, which are incorporated by reference: (a) THE TERMS OF APPLICABLE STATE TARIFF, IF THE SERVICE IS OFFERED PURSUANT TO TARIFF; OR (b) THE AT&T BUSINESS SERVICES AGREEMENT (BSA), FOUND AT http://www.corp.att.com/agreement/ IF THE SERVICE IS NOT OFFERED PURSUANT TO TARIFF.  “Service Publication” means a Tariff, Guidebook or Service Guide.   The Service is not assignable or otherwise transferable, nor may it be assumed in any manner, unless otherwise required by law or regulation.  

The terms and conditions provided in this CSO are provided herein for convenience only and do not supersede or modify any applicable Service Publication in any way.  In the event a Service Publication term or condition is changed in any way, the following is hereby modified at the same time to reflect that change.
The applicable AT&T Service Publication(s) for each state are identified in Attachment A.
AT&T California currently provides billing and collections services to third parties, which may place charges that Customer authorizes on its bill.  To the extent that AT&T California makes blocking of such charges available, Customer may block third-party charges from its bill at no cost.

1. SERVICE, SERVICE PROVIDER and SERVICE DESCRIPTION

1.1 Service and Service Provider

	Business Package (“Service”) 
	Service Providing Affiliate(s) and Service Publication(s), as applicable

	AT&T Business Local Calling (“BLC”)
	Listed in Attachment A


1.2 Service Description - Available Line Option Package(s); Service Components 

	Identified for the Service in applicable Service Publication(s)


2. TERM and EFFECTIVE DATES 
	Term 
	12 Months

	Term Start Date
	The next  calendar day following initial implementation of Service in the applicable AT&T systems 

	Effective Date of 
Rates, Discounts and Billing
	Per Billing Telephone Number (“BTN”), on the next calendar day immediately following implementation  of  applicable Line Option Package  in the applicable AT&T systems

	Rates Following Termination or Expiration of the Term 
	Applicable Service Publication rates then in effect 


3. RATES and INITIAL ORDER
- Monthly Recurring Charge (MRC)

- Non-Recurring Charge (NRC)

3.1.
Monthly Rates - Rates in this section 3.1 are stabilized until the end of the Term.
	State(s)
	Line Option Packages
	MRC Per BLC Line

	AL, CA, FL, GA, NV
	Unlimited A (Option A) 
	$80.00

	AR, IL, KY, MI, MO, MS, OH, OK, SC, TN, TX, WI
	Unlimited A (Option A)
	$70.00

	IN, KS, LA, NC
	Unlimited A (Option A)
	$60.00

	AL, CA, FL, GA, NV
	Unlimited B (Option B)
	$75.00*

	AR, IL, KY, MI, MO, MS, OH, OK, SC, TN, TX, WI
	Unlimited B (Option B)
	$65.00*

	IN, KS, LA, NC
	Unlimited B (Option B)
	$55.00*

	*BLC Unlimited B Package pricing does not include Standalone Vertical Features as identified in the applicable Service Publication


3.2.
BLC Unlimited A and B (Standalone Vertical Features) - MRC
	Each Standalone Vertical Feature* 
(as identified in the applicable Service Publication)
	MRC

	Per BLC line
	As per applicable Service Publication 

	*if vertical feature is not part of Line Option Package


3.3
BLC Unlimited A and B NRC Waivers
	Each Standalone Vertical Feature 
(as identified in the applicable Service Publication)
	NRC

	Per BLC Line
	All NRCs are waived, except any NRCs associated with Standalone Vertical Features added after the initial access line order, as per applicable Service Publication


3.4
Quantity Commitment 

	Number of BLC access lines that are associated with your Billing Telephone Number on the effective date of this agreement. 


4. 
EARLY TERMINATION CHARGE
If Customer terminates the CSO before the expiration of the Term, Customer will pay the Early Termination Charge below, subject to the exceptions described herein.
	Service Components
	State(s)
	Applicable Rate Applied for Calculation of Early Termination Charges

	BLC access lines subject to

Quantity Commitment
	AR, CA, IL, IN, KS, MI, MO, NV, OH, OK, TX, WI, AL, FL, GA, KY, LA, MS, NC, SC, TN
	$15.00

	Early Termination Charge = 
(Rate for Early Termination Charges)  x  (Initial Quantity Commitment) x (number of months remaining in Term)


The termination charges above may not apply if:

i. Customer concurrently converts to another AT&T access and local usage plan with a term equal to or greater than the time left on the Business Calling Plan.

ii. Customer concurrently converts to an upgraded technology with AT&T and commits to a term equal to or greater than the time remaining on the Business Local Calling term plan.  It is at the Company’s sole determination whether a product change satisfies the requirements for waiver of the termination liability under this clause.  

iii. Customer terminates this agreement and executes a new Business Local Calling agreement with a term period greater than the time remaining on the existing Business Local Calling agreement.  The new service agreement will be based on the term plan rates in effect at the time of establishing the new agreement.
5. GENERAL PROVISIONS

	· Additional BLC access lines under a BLC account may be ordered during the Term.  
· BLC access lines subscribed under a Line Option Package may not be placed on Customer-initiated temporary suspension.


Attachment A follow
ATTACHMENT A

AT&T ILEC SERVICE PROVIDING AFFILIATES and SERVICE PUBLICATION(S), AS APPLICABLE
	Service Provider(s) 
	Service Publication(s) (incorporated by reference)
	Service Publication Location(s)

	AT&T Alabama
	AT&T Alabama Service Publications, including General Exchange Guidebook, Sec. A3
	http://cpr.att.com/pdf/al/product_line.htm


	AT&T Arkansas
	AT&T Arkansas Guidebook, including Part 4, Sec. 5
	http://cpr.att.com/guidebook/ar/index.html

	AT&T California
	AT&T California Guidebook, including Part 4, Sec. 5 and Part 8, Sec. 8
AT&T California Out of Territory Guidebook, incl. Part 4, Sec. 5 and Part 8, Sec. 8
	http://cpr.att.com/guidebook/ca/index.html
http://cpr.att.com/guidebook/cf/index.html#section1

	AT&T Florida
	AT&T Florida Service Publications, including General Exchange Guidebook, Sec. A3
	http://cpr.att.com/pdf/fl/product_line.htm


	AT&T Georgia
	AT&T Georgia Service Publications, including General Exchange Guidebook, Sec. A3
	http://cpr.att.com/pdf/ga/product_line.htm


	AT&T Illinois
	AT&T Illinois Guidebook, including Part 4, Section 5
	http://cpr.att.com/guidebook/il/index.html 

	AT&T Indiana
	AT&T Indiana Guidebook, including Part 4, Sec. 5 
	http://cpr.att.com/guidebook/in/index.html 

	AT&T Kansas
	AT&T Kansas Guidebook, including Part 4, Section 5 
	http://cpr.att.com/guidebook/ks/index.html

	AT&T Kentucky
	AT&T Kentucky Service Publications, including General Exchange Guidebook, Sec. A3
	http://cpr.att.com/pdf/ky/product_line.htm


	AT&T Louisiana
	AT&T Louisiana Service Publications, including General Exchange Guidebook, Sec. A3
	http://cpr.att.com/pdf/la/product_line.htm


	AT&T Michigan
	AT&T Michigan Guidebook, including Part 4, Sec. 5
	http://cpr.att.com/guidebook/mu/index.html

	AT&T Mississippi
	AT&T Mississippi Service Publications, including General Exchange Guidebook, Sec. A3
	http://cpr.att.com/pdf/ms/product_line.htm


	AT&T Missouri
	AT&T Missouri Guidebook, including Part 4, Section 5
	http://cpr.att.com/guidebook/mo/index.htm

	AT&T Nevada
	AT&T Nevada Guidebook, including Part  2, Sec. 12.19  

and Part 8, Sec. 8
	http://cpr.att.com/guidebook/nv/index.html#section1 

	AT&T North Carolina
	AT&T North Carolina Service Publications, including General Exchange Guidebook, Sec. A3
	http://cpr.att.com/pdf/nc/product_line.htm


	AT&T Ohio
	AT&T Ohio Guidebook, including Part 4, Sec. 5  
	http://cpr.att.com/guidebook/oh/index.html  

	AT&T Oklahoma
	AT&T Oklahoma Guidebook, including Part 4, Section 5
	http://cpr.att.com/guidebook/ok/index.html

	AT&T South Carolina
	AT&T South Carolina Service Publications, including General Exchange Guidebook, Sec. A3
	http://cpr.att.com/pdf/sc/product_line.htm


	AT&T Tennessee
	AT&T Tennessee Service Publications, including General Exchange Guidebook, Sec. A3
	http://cpr.att.com/pdf/tn/product_line.htm


	AT&T Texas
	AT&T Texas Guidebook, including Part 4, Section 5 
	http://cpr.att.com/guidebook/tx/index.html

	AT&T Wisconsin
	AT&T Wisconsin Guidebook, including Part 4, Sec. 5 
	http://cpr.att.com/guidebook/wg/index.html 


